“The tech was friendly and helpful to
me. I'm glad they weren’t
condescending when the problem
was self-inflicted because I didn't keep
accurate records as to what my
password was changed
to. People make mistakes and I
appreciate being treated with the
respect that was shown to me.”

District Court
Bismarck

Together we make the difference for our customers...
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"I really can't say enough regarding
the skills of the staff and the short
time my requests for
assistance have been handled. From

N

“I was pleased with the updates and
the fact the issue was resolved faster
than anticipated.

Thanks for the support!”

Northeast Human Service Center
Grand Forks

my point of view. It's all good and I'm
very, very satisfied.”

Rolette County Auditor
Rolla

“I was extremely happy with the .

overall experience in having the
claimant being able to speak
directly with IT assistance and getting
immediate help. What a wonderful
service! Thank you for
taking care of the issue!”

Job Service North Dakota
Bismarck

“The person I spoke to was very
friendly and courteous. They helped me
in a very efficient manner”

Burleigh County Auditor
Bismarck

“A very good explanation of what
happened. Your response, even though
it was a low priority, was

greatly appreciated. A++ Well done!”

State Water Commission
Bismarck
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